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RETIRED DIRECTORS
Stephanie Gotlib (Director) – Resigned October 2011

Lesley Smith (Director) – Resigned February 2012
Wei Lee (Director) – Resigned June 2012

Playgroup Australia acknowledges the traditional owners of country throughout Australia and 
their continuing connection to land, sea and community. We pay our respect to them and their 

cultures, and to their elders both past and present.
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N Playgroup Australia is the peak body recognised

as the leading representative and advocate for 
Playgroups in Australia.

Our vision is that all Australians value 
the benefits of Playgroups to nurture 
young children, connect families and 
build strong communities through 
play.

We advocate and promote nationally 
for Playgroup participation for all 
families with young children who have 
not yet begun formal schooling.

We advocate learning through play 
and the role of Playgroups as a 
platform for building community 
connections.  
Playgroups have been an integral part of 
Australian family life for many years, with some 
families now seeing a third generation of children 
attending. This year, two State Associations, 
Playgroup WA and Playgroup NSW, are also 
celebrating their 40th anniversaries.  At this 
milestone, Playgroup Australia’s work has 
focussed on the theme “Serious Fun” as a 
vehicle to demonstrate that behind the fi nger-
painting, songs and games to be found in any 
Playgroup setting, there are serious and long-
term benefi ts being generated for the children 
and families who attend.

The changing defi nition of ‘family’ and social 
environment of the last 50 years have meant the 
job of raising children is no longer carried out in 
big nuclear families, connected with neighbours 
and extended family members, and conducted 
in local neighbourhoods. The ability of public 
services to support these families e� ectively 
is limited because there is no single source of 
information for parents about the available 
sources of support, there is limited coordination 
between services, and services can be hard to 
access and of variable quality.

Our growing knowledge about child 
development, the importance of the early years, 
and the role of the home learning environment 
(Sylva et al, 2004, E� ective pre-school 
provision. London: Institute of Education) 
suggest Community Playgroups can play a vital 
role in supporting families in their parenting 
role. They can do so by connecting people who 
live close or have similar interests to provide 
the social networks previously provided in the 
church, neighbourhood or extended family. 
Where space is short, Playgroups can provide 
indoor and outdoor space dedicated to play 
and activity for children and social connections 
for their carer adults. Ideally the social networks 
fostered in Community Playgroups lead to more 
play and socialisation opportunities for children, 
increased parenting skills and confi dence, 
development of social capital, and community 
participation in the design of child and family 
services. Cumulatively, all of these will contribute 
to better child outcomes and hence ‘serious fun’.

2011/12 has been a year of signifi cant work and 
change for Playgroup Australia.  We hosted 
the second Power of Play National Playgroup 
Conference, welcomed our new Patron Her 
Excellency Ms Quentin Bryce AC CVO the 
Governor-General of Australia at National 
Playgroup Week celebrations and worked 
through a strategic review in consultation with 
our members, the State and Territory Playgroup 
Associations.

While the role and focus of Playgroup Australia 
will continue to evolve under the leadership of 
a new Chief Executive O�  cer implementing the 
recommendations of that review, the serious fun 
enjoyed by more than one hundred thousand 
Australian families at Playgroup every week will 
go on.
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2011-12 saw the Playgroup Australia Board 
work to position our organisation for the major 
challenges of the coming decade in Australia’s 
community sector. This has brought with it 
much change and all with the vision of ensuring 
that Australia’s strong Playgroup tradition stays 
strong and relevant and is better positioned 
to support children, families and community 
development.

The 2011-2012 Strategic Review has been central 
to this process. This project was scoped with a 
10-year horizon and involved consultation with 
our Members and consideration of information 
from many key external stakeholders. We learnt 
what we need to prepare for and where our 
opportunities and challenges will lie in the future. 
We learnt that we must urgently address issues 
of credibility, governance and accountability to 
improve short-term operations and to prepare 
for the operating environments to come. 
Discussion will be ongoing and we must ensure 
we step forward in unison. We were challenged 
and we made changes.

Some of the Changes

A decision was made to move the national 
o�  ce from Brisbane to Canberra. The move will 
take place in September and this brings many 
additional tasks for the current sta� . 

Our CEO Karen Merange resigned in December 
for family reasons, leaving a gap until a CEO 
would be appointed in Canberra. We are grateful 
that Dr Judith Davis stepped in as interim CEO 
to fi ll that gap, to support the sta�  during this 
transition and to ensure that we continued 
with our work of advocating for and promoting 
playgroups.

We increased communication and transparency 
with our Members.

Some Highlights

Our second biennial Power of Play conference 
was held in Melbourne in October 2011. The 
national and international speakers attracted 
over 300 enthusiastic people who listened to key 
note addresses, networked, exchanged ideas, 
attended a huge range of concurrent sessions, 
bought from the stalls, collected information 
from the booths and enjoyed the entertainment. 
We also came away with a great deal of support 
and exciting ideas for the 2013 conference which 
we plan to have a more grass-roots focus.

We conducted our fi rst annual media awards, 
recognising two memorable inaugural winners: 
Sharon Smith for her captivating internet 
account of her family’s travels around Australia 
visiting playgroups en route and Andrew Foster 
for his wonderful photographic portrayal of 
playgroups. 

The Department of Families, Housing, 
Community Services and Ingenious A� airs 
(FaHCSIA) renewed the funding for the 
PlayConnect program. In this year of fi nancial 
constraint at government level no extra funding 
was forthcoming, however playgroups for 
families with children with autism or autism 
like symptoms will continue to be provided by 
our Members across Australia under the newly 
negotiated contract.

2011/12 – A year of Challenge and Change.
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Thank you

With so much happening there is a huge thank 
you due to many people.

Thank you to FaHCSIA for their ongoing support 
and professionalism in working closely with our 
national o�  ce sta�  and recognising of the value 
of playgroups for children, families and the 
community.

Enormous credit goes to our Foundation 
Members, the eight State and Territory 
Playgroup Associations, who deliver an amazing 
range of services and support for playgroups 
across Australia. 

Thank you to Karen Merange, our former CEO, 
who played a key role for many years and 
oversaw our transition from Playgroup Australia 
Incorporated to a company limited by guarantee 
with di� erent standards of governance. 

A big thank you to every member of our sta� ; you 
have been exemplary. In particular I would like to 
thank Lois Jewell who has taken on additional 
work while ensuring everything moved forward. 
Thank you also to Dr Judith Davis for holding 
the fort as Interim CEO.

I sincerely thank my fellow board members, who 
have given an enormous amount of time and 
expertise, in this year of challenge and change. 

Looking ahead...

A key outcome of the Strategic Review process was to develop a three 
year Strategic Plan. This plan will be fi nalised when our new CEO takes 
over.

We have identifi ed and recruited Board members who provide an even 
higher level of knowledge, experience and outreach. We welcome Maxine 
McKew, Karina Collins and Michael O’Hehir.

After an extensive search we are delighted that Anne Marie Mioche 
has accepted the position of CEO. Anne Marie brings wide experience 
and understanding of the sector, advocacy and the work of member-
based peak bodies, as well as extraordinary energy and commitment to 
Australia’s communities.

We have come a long way at national level and we can look forward with 
optimism to the future for playgroups and at the same time celebrate 
our many strengths, our diversity and shared passion at local, state and 
national levels. 

Playgroup Australia has faced the challenges and changes needed to 
advance, believing that every family with children in Australia deserves 
the opportunity to participate in a playgroup.Joan Brennan

Chair

Chair’s Report
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Among Albert Einstein’s many words of wisdom, 
these seem particularly apt for Playgroup 
Australia at the end of a year in which our path 
has encountered both challenge and opportunity.

Amid the turbulence of key sta�  ng changes 
as well as the process and recommendations 
resulting from the strategic review, Playgroup 
Australia has continued its important work, 
including advocating for Playgroups and 
managing national Playgroup programs.

The second Power of Play National Playgroup 
Conference was one of the highlights of the year, 
and the organising committee was particularly 
impressed with the breadth, quality and volume 
of research papers and case studies presented 
from across our member network.

Research has remained high on Playgroup 
Australia’s agenda in 2011/12 with terms of 
reference drafted for a Research Reference 
Group to guide and drive Playgroup research 
as a unifi ed group. An exciting step forward for 
Playgroup research occurred when the Australian 
Early Development Index (AEDI) agreed to 
include a question in their data collection forms 
about children’s attendance at Playgroup in the 
year prior to school. This will enable Playgroup 
data to be gathered on a national scale every 
three years and is a positive achievement for 
the Playgroup movement. Playgroup Australia 
and the Research Reference Group will look into 
establishing a Data Linkage project to utilise this 
data to demonstrate the benefi ts of Playgroup 
attendance for children’s development.

Working with AEDI is indicative of the 
collaborative partnerships Playgroup Australia 
seeks to build across our stakeholder 
communities. This year Playgroup Australia 
continued to represent our members on the 
National Children’s Services Forum and the 
Coalition of Organisations Committed to the 
Safety and Wellbeing of Australia’s Children 
while building closer working relationships 
with organisations such as Families Australia, 
Early Childhood Australia and the Raising 
Children Network. Through these relationships 
new opportunities to advocate for Playgroups 
emerge. For example, Families Australia selected 
a Playgroup site in Tasmania to launch Families 
Week 2012 with the Minister for Community 
Services Julie Collins.

The environment in which Playgroups operate 
remains largely unchanged from previous years. 
The roll-out of the National Quality Framework 
and its associated impact on childcare cost and 
availability dominates policy and media attention 
in the early childhood sector. The federal budget 
in May maintained funding through FaHCSIA for 
the Family Support Program (FSP) at current 
levels. Once more, indexation will be passed 
on to service providers in full and this is quite 
separate to supplementation for SACS Award 
increases that will fl ow from the wage equity 
case. There will be new FSP funding over the 
course of 2012-13 to expand support services 
under the NT Stronger Futures package. The 
government has committed $3.4 billion over ten 
years to continue e� orts to Close the Gap in the 
Northern Territory.

In particular, Playgroup Australia welcomed the 
announcement of $3.5 million over four years 
to establish a National Children’s Commissioner 
within the Australian Human Rights Commission 
of the Attorney General’s Department, and have 
been actively involved with Families Australia on 
consultation around this initiative.

A letter of o� er to renew the funding agreement 
for the PlayConnect Playgroup Program was 
received late in the year and negotiations with 
FaHCSIA were underway at 30 June. With this 
funding secured, and Supported Playgroups 
contracted until 2014, Playgroup Australia will 
face the 2013 Federal Election and any potential 
policy change its result may bring with some 
measure of fi nancial surety.

Playgroup Australia can now look forward to not 
only keeping balance, but moving forward with 
purpose and direction as the next three year 
strategic plan in fi nalised under new leadership 
and management from our new base in the 
nation’s capital.
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your balance you must keep moving.” 
Albert Einstein
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Financial Report
In a year of fi nancial uncertainty around the 
world, coupled with signifi cant organisational 
change, Playgroup Australia has been well 
served by our history of rigorous fi nancial 
management.

Playgroup Australia’s main source of income 
remains the Australian Government through 
FaHCSIA’s Family Support Program and Helping 
Children with Autism package, together with 
membership fees. Government funding was 
successfully maintained through the renewal 
of the Supported Playgroup program at the 
beginning of the year. In total, more than $1.3 
million was provided to the State and Territory 
Playgroup Associations for their service delivery 
of national playgroup programs.

Surplus from the 2010-11 fi nancial year was 
allocated for a number of extraordinary 
expenses, including the Strategic Review, 
conducted from January to June 2012, and the 
web content management platform upgrade 
due for completion in late 2012. Interim sta�  ng 
arrangements, particularly in the role of CEO, 
pending the outcome of the strategic review and 
the subsequent decision to relocate Playgroup 
Australia to the ACT have resulted in higher than 
forecast operating costs which are expected to 
continue into 2012-13.

As a result, Playgroup Australia fi nished the year 
on a loss of $221,108. Relocation, redundancy 
and recruitment expenses to complete 
implementation of the review recommendations 
will be funded from reserves over the coming 
fi nancial year. 

The accounting and fi nancial reporting 
framework implemented for Playgroup Australia 
Ltd continues to provide greater levels of 
transparency, clarity and e� ectiveness for the 
Board.

Member services 
Our members, the State and Territory Playgroup 
Associations are the backbone of the Playgroup 
community in Australia and it is our ongoing 
strategic priority to deliver relevant and valued 
member services to the associations.

In 2012 these services included:

 Representation as the lead voice for 
Playgroups at the national level including 
FaHCSIA’s Family Support Program (FSP), 
the National Children’s Services Forum 
(NCSF), National Health and Medical 
Research Council (NHRMC), Coalition of 
Organisations Committed to the Safety 
and Wellbeing of Australia’s Children (the 
NGO Coalition), Families Australia Board of 
Directors and the Nest Project;

 Professional development and networking 
opportunities – in 2011 this included the 
biennial Power of Play National Playgroup 
Conference;

 Advocacy for playgroup participation and 
learning through play through activities 
such as National Playgroup Week and social 
media strategies;

 Thought leadership on play and playgroup 
through activities such as the data mapping 
project and research agenda;

 Provision of a national media monitoring 
service;

 Continued hosting of national 1800 free-call 
service that provides all families wishing to 
make contact with a direct connection to 
the playgroup association in their state or 
territory; 

 Hosting and manning of national 1800 
free-call service for families requiring 
more information about and locations for 
PlayConnect Playgroups;

 Hosting a shared web content management 
infrastructure;

 Developing the framework in consultation 
with the members for a redevelopment of 
this infrastructure with the aim of providing 
a fi nal product that will cater for increased 
user facilities; and

 Facilitating national collaboration through 
the Marketing Network, State Program Co-
ordinators network, CEO meetings and the 
annual member’s forum.
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PlayConnect 
For children experiencing di�  culties in social 
interaction, language and communication 
or coping with change, participating in a 
Community Playgroup can often be a challenging 
and daunting experience.

PlayConnect Playgroups were conceived as 
a component of the Australian Government’s 
Helping Children with Autism (HCWA) package 
to provide children with an Autism Spectrum 
Disorder (ASD) with a safe and supportive play 
environment. Children – whether they have a 
formal diagnosis or not - their parents, carers 
and siblings can build new skills and connect 
with other families sharing similar experiences 
through PlayConnect.

On 30 June 2012 the PlayConnect Playgroup 
Program reached the end of its fi rst funding 
agreement. Over the last four years, a total 
of 150 Playgroups were delivered around the 
country, supporting over 2,400 children and 
their families, and satisfying all criteria of the 
funding agreement.

Evaluation of the program at this milestone in 
preparation for renewal of the funding agreement 
has allowed Playgroup Australia and the STAs to 
examine the e� ectiveness of the program, both 
in practice and against its original objectives. 

Particular strengths identifi ed include:

 No need for a diagnosis;

 Siblings and extended family can attend;

 Immediate attendance possible, usually with 
no wait lists; and

 Fostering the creation of parent peer support 
networks.

Perhaps the most signifi cant aspect in which 
performance of the program did not meet 
expectations was around the transition model. 
PlayConnect Playgroups were based on the 
‘National Supported Playgroup Program’ model 
of transitional Playgroups. Transition is achieved 
through an intentional strategy of building 
confi dence and capacity within the participants 
who have made a long-term commitment to 
the group. Families in Supported Playgroups 
are expected to transition in either one or a 
combination of the following ways: 

I. as a group of families to a parent-run 
community Playgroup or 

II. as individual families to other forms of 
community participation. 

This model has been largely successful in the 
past with over 70% of Supported Playgroups 
transitioning to become parent-led, and the 
same expectation was set for PlayConnect. 
However, it soon became apparent that 
PlayConnect groups would struggle to function 
in the same way.

The introduction of PlayConnect Playgroups 
coincided with the availability of signifi cant 
funding direct to families through HCWA 
to provide early intervention therapies and 
resources for children with autism that had not 
previously been available. This has resulted in 
parents shifting their priorities from whatever 
help and support they could fi nd, to a more 
structured and often time intensive program of 
professional assistance, limiting their capacity 
to make a long-term commitment to Playgroup 
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Supported Playgroups
The National Supported Playgroup Program has been operating since 
2006, providing opportunities for parents and children from socially 
isolated or marginalised communities to enjoy the benefi ts of Playgroup. 
These Playgroups di� er from mainstream Community Playgroups 
because they are facilitated by a trained coordinator whose primary role 
is to empower families to support young children’s development through 
a variety of appropriate play experiences and to help families develop 
the capacity to manage their own Playgroup or transition into other 
community activities.

Supported Playgroups are funded under FaHCSIA’s Family Support 
Program and delivered in partnership with the State and Territory 
Playgroup Associations. A new funding agreement was established for 
the period 2011-2014 at the beginning of the year.

As at 30 June 2012 a total of 30 new Supported Playgroup sites had 
been established. Supported Playgroups have been able to reach many 
of the identifi ed target groups and have given family members and carers 
the opportunity to connect with others in their local communities. A 
particular strength of supported playgroups in 2011/2012 has been the 
bringing together of socially isolated and vulnerable families to develop 
valuable support and information networks. On average, each of these 
groups has been operating in a supported capacity for 9 months. 

As an early intervention initiative, Supported Playgroups have been found 
to be e� ective in empowering families to make choices that positive 
infl uence their children’s development whilst also fostering the skills 
needed to e� ectively participate in and contribute to the development 
of their local community. In these ways, Supported Playgroups contribute 
to improving both short and longer-term outcomes for children, parents 
and families, and have a positive e� ect on the health and vitality of 
communities across Australia.

In evaluating parent experiences in 2011/12, Playgroup Australia found 
that close to 90% of parents attending developed a greater knowledge 
of how to help and support their child as a result of participating in a 
Supported Playgroup. Over 98% of parents report that they are satisfi ed 
with the service they receive through the program.

or take on any responsibility for coordinating 
Playgroup activities. The impact for PlayConnect 
has been a larger, but more fl uid group of families 
attending Playgroup sessions, and greater need 
for continued employment of Development 
Workers to facilitate each group.

Increased training and professional development 
opportunities for Development Workers and 
building stronger links within the referral 
network of allied health professionals and 
autism associations were also identifi ed as areas 
for improvement.

Over the course of 2011/12, Playgroup Australia 
undertook to support the needs of families 
outside the reach of the 150 PlayConnect 
Playgroup sessions under the ‘Helping all Families’ 
component of the funding agreement. Nurturing 
children with Autism: An information, support 
and play resource is an interactive, computer-
based resource developed in collaboration with 
Autism Victoria (trading as Amaze). It features 
more than 70 play activities, animations, 
instructional video clips, and incorporates links 
to key ASD and community support services 
available throughout Australia. It also includes a 
wall planner that can be customised and reused, 
and printable information sheets for all subject 
areas within the resource.

Playgroup Australia made 1000 copies of 
Nurturing children with Autism available 
free of charge for families who do not have a 
PlayConnect Playgroup operating within their 
local community. Families who are unable to 
attend a local session because of timing clashes 
with therapy or work commitments may also 
apply.

Early in 2012, FaHCSIA confi rmed that funding 
will be renewed for another three year term 
and Playgroup Australia is looking forward to 
fi nalising arrangements with the department 
and the State and Territory Playgroup 
Associations for the continued provision of this 
valuable program for children with autism and 
their families.

TAS
22

ACT
2

NT
2

SA
6

QLD
4

NSW
2

VIC
9
VIC
9

TAS
2

ACT
2

ACT
2

Number of Supported Playgroup
Sites by State as at 30 June 2012

Programs / PlayConnect & Supported Playgroups



Annual Report 2012 – Playgroup Australia    {011}{010}

At Playgroup parents, grandparents and carers 
getting together with their babies, toddlers 
and pre-schoolers for fun play experiences and 
social interaction. Primarily, Playgroup is about 
helping children learn through play, as they 
make new friends, discover new experiences, 
gain self-confi dence and develop physically, 
socially, emotionally and intellectually. Just as 
importantly, Playgroup is about providing a 
support network for parents and carers as they 
also make friends, spend dedicated play time 
with their children and exchange parenting 
ideas – all of which can contribute to easing 

the isolation often felt by parents with young 
children.

Anecdotally, everyone knows and understands 
these fundamental values that Playgroup o� ers, 
but in 2011 Playgroup Australia commissioned 
an independent study with Footprints Market 
Research to measure how parent perceptions of 
Playgroup aligned with the Playgroup vision. Of 
particular interest were the thoughts and opinions 
of parents who currently attend Playgroup, 
parents who used to attend Playgroup, and 
parents who have never attended Playgroup.S
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perceptions of Playgroup for nurturing 
children, supporting families, and building 
communities

General Findings

 94% of surveyed parents are aware of Playgroups

 Awareness of Playgroups is greater than specifi c gym programs (70%; e.g., Gymbaroo, Kindergym, 
Gymboree), specifi c music programs (50%; e.g., Kindermusik, Forte), and other structured 
activities (64%; e.g., dance and swim classes).

 75% of Playgroup attendees access at least one other facility or activity

 23% of surveyed parents do not attend any of the listed facilities or activities with their child

 41% of Playgroup attendees heard about Playgroup from friends or family, followed by 20% from 
child health nurses

Method

Parents/caregivers of children under school 
age from the general population were invited 
to complete an online survey. The sample was 
weighted to include a representative number 
of families from each state and territory, CALD 
families, Aboriginal and Torres Strait Islander 
families, and families with special needs.

Female 82%

Average Age 34 yrs

Attends Playgroup 23%

Used to attend Playgroup 24%

Number of families with
children under school age 739
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Nurturing Children

Playgroups promote parents as children’s fi rst educator and emphasise 
the importance of play for children’s development. The research fi ndings 
indicate that parents acknowledge these values as important parts of 
Playgroup, with the majority of respondents believing that Playgroups 
are benefi cial for children’s development. This is a positive fi nding given 
that three quarters of the sample do not currently attend Playgroup.

The fi ndings also suggest that some parents who do not attend Playgroup 
hold some misconceptions about the benefi ts of Playgroups for all 
children. A total of 22% of non-attendees believe that Playgroups are not 
a great environment for babies and young children under 12 months.

Qualitative responses show parents do not attend Playgroup because they believe that:

 Children who go to day care or similar activities do not need Playgroup (38%)

 Children who play with siblings/friends do not need Playgroup (14%) 

 Their child is too young to attend Playgroup (7%)

These fi ndings suggest both opportunities and challenges for Playgroups in promoting the broader benefi ts of play for 
children of all ages and positioning the role of Playgroups within the early childhood education and care sector.

Supporting Families

Playgroups are as important for parents and families as they are for children. Many new parents fi nd themselves without 
the support network of extended family or friends close by, and the relationships formed at Playgroup can become a 
valuable support system. 

The results show that parents recognise playgroups as benefi cial for themselves as well as children, and are for parents to 
socialise, interact and be supported in their valuable parenting role. Whether they have direct experience of Playgroup or 
not, responses indicate that parents believe Playgroups provide opportunities:

 for support/advice/ideas on children and parenting; and

 to meet other parents in the local area

Most importantly, the need for family and parenting support was 
confi rmed by the study, with almost half (48%) of parents and 
caregivers reporting some gaps in their support network - not always 
having people available when they need them. One fi fth (21%) of 
families have little or no support network available to them at any time

 When prompted, 79% of families would like more time or support in 
at least one area of their parenting experience. The greatest issue for 
families is to have more opportunities for their children to play with 
other children, followed by opportunities to meet new parents in 
their local area and access to play materials and equipment. 

Parents, caregivers and grandparents are open to the idea of accessing a range of services and information from playgroup. 
These represent opportunities for playgroup to develop or sponsor activities outside of the traditional playgroup meetings 
and use these as a means of talking to a larger audience. Support in preparing children for school and support with child 
development were of particular interest to all parents, including 50% of families who have never attended Playgroup.

Special Report

Where do parents want more time or support?

Any Area 79%

Greater opportunities for your
children to play with other children 52%

Meeting new parents in your
local community 39%

Access to play materials and 
equipment 35%

Sharing experiences with other 
parents 32%

Support with parenting skills 31%

None of these 21%
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Building Communities

In a society where some people never get to know their next door neighbours, Playgroups provide a 
platform for building connections within communities – connections between people as individuals, 
as well as connections between families and the services and opportunities available in their local 
area. Playgroups promote social capacity, as families become actively involved in the organisation 
and running of their Playgroup, and embrace diversity and social inclusion.

Special Report

Importance of people having access to specifi c playgroups

Very 
Important

%

Quite 
Important

%

Not very 
Important

%

Don’t 
Know

%

Playgroups for children or adults with special 
needs such as mental health or disabilities

49 40 3 8

Playgroups for parents who feel isolated, 
either socially or geographically

47 40 5 8

Playgroups for teenage and young parents 
under 24 years

36 42 12 11

Weekend playgroups for working parents 35 46 9 9

Playgroups for babies 35 40 16 9

Playgroups for grandparents who look after 
their grandchildren

33 48 10 9

Playgroups for indigenous parents and/or 
children

20 44 23 13

Culturally specifi c playgroups eg. recent 
migrants

20 44 23 13

School based playgroups 18 52 19 11

Fathers only playgroups 17 45 24 14

Language specifi c playgroups 17 41 30 12

Special interest playgroups eg. Steiner, 
Montessori

15 47 26 12

Church based playgroups 12 32 42 14

The study showed that parents perceive Playgroup as a vehicle for bringing people together within 
communities. Among the range of reasons identifi ed by parents who no longer attend Playgroup was 
the tendency of some groups to become cliquey and unwelcoming of new members over time. There 
is opportunity here to explore community education and awareness, as well as development of new 
program initiatives promoting social inclusion at Playgroup. 

Within the Playgroup context, “communities” can extend beyond geographic defi nitions to include 
communities of interest, and there are already any number of Playgroups formed around language, 
age of children or interest of parents to name a few. Of particular interest in this study was the high 
importance placed by all parents on the need for Playgroups to support families with particular needs. 
This high level of endorsement indicates that parents are open to and understanding of specifi c 
communities of need and the role of Playgroups within the broader community.  

There are high levels of demand for specifi c Playgroup programs within selected demographics, 
such as working families, young parents, grandparents, and families from culturally and linguistically 
diverse backgrounds. Across the population there is a strong interest in Playgroups that build around a 
community of interest, including school-based Playgroups, weekend Playgroups, and special interest 
Playgroups. These fi ndings will be instrumental in the development and promotion of new Playgroup 
programs and support the positioning of Playgroups as a platform for community connectedness.
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and the connection between Playgroup and 
school for young children and their families. 
Work began on a series of Position Papers to 
present the Playgroup perspective on a range of 
key messages such as these, however ability to 
execute against these plans was limited as the 
results and recommendations of the strategic 
review came into e� ect. 

Playgroup Australia maintained strong and 
supportive relationships with relevant Australian 
Government Ministers, their advisors and 
departments to maintain awareness and support 
for all types of Playgroups on the policy agenda.

The two fl agship events through which
Playgroup Australia seeks to build awareness 
and promote Playgroups remain the Power 
of Play National Playgroup Conference and 
National Playgroup Week.
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N In Playgroup Australia’s role as national peak body 
for the advocacy and promotion of Playgroups, 
our priority in 2011/12 has been to leverage the 
“serious fun” theme to highlight the tangible 
outcomes resulting from Playgroup participation.

With the fi rst four-year contract due to expire 
on 30 June 2012, securing a commitment from 
FaHCSIA to renew the funding agreement 
for the PlayConnect Playgroup Program was 
Playgroup Australia’s top priority. Integrating 
this key message throughout corporate 
communication activities, implementing direct 
campaigns targeting members of parliament 
and enlisting the support of industry colleagues 
through the NCSF Lobby Day resulted in a 
successful outcome. 

Other advocacy priorities identifi ed across 
the STA network included baby playgroups 

All Together Now – The Power 
of Play National Playgroup 
Conference

The second biennial Power of Play National 
Playgroup Conference was held in Melbourne 
from 12-14 October 2011. The theme “All 
Together Now” brought together key note speakers on topics encompassing social inclusion, child 
development, building resilience and managing risk. The four concurrent session streams showcased 
Playgroup outcomes for children, families, communities and models of program delivery.

Over 330 delegates attended, representing an increase of nearly 40% from the inaugural event in 
2009. Overall, delegates rated the conference quite highly. On a scale of 1 to 5 where 1 indicates poor 
and 5 indicates excellent performance, the conference averaged a 4 or above on most criteria. 

With the benefi t of continued funding from DEEWR’s Child Care Services Support Program - 
Conference and Publication Support Scheme enabling 25 early childhood education and care workers 
to attend the event, the fi nancial performance of the 2011 conference was close to the target break-
even result. Sponsorship revenue was harder to secure in 2011, refl ecting both the broader economic 
environment and conference organiser’s di�  culties in developing a strong value proposition for event 
sponsors.

When establishing the event in 2009, Playgroup Australia’s brief was to establish a national conference 
that explores the importance of maintaining play based activities in modern childhood, and how 
parent/child interaction through PLAY is integral for the health and well-being of our children ensuring 
they are able to achieve their full potential and develop into healthy adults. The intention was to 
appeal to a broad cross section of the early childhood sector to attract the registration numbers that 
will make an event of this nature fi nancially viable.

The conference series has clearly been successful to date in this regard. 2011 registrations show that 
43% of delegates were from Playgroup Australia and its members, with the remainder spread across 
early childhood education and care, community services, government and academia.

Continued overleaf...
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Advocacy & Promotion

All Together Now – The Power of Play National Playgroup Conference... continued

The 2011 event also contributed to building Playgroup Australia’s profi le publicly, and in the early childhood sector. The 
majority of media interest and support came from the major metropolitan newspapers and the ABC Radio regional network, 
and was strongest during the conference. Stories generated around speaker topics that ran in Melbourne and Sydney 
enjoyed widespread coverage as a result of syndication within the News Ltd and Fairfax groups. ABC Radio support was 
strongest in regional NSW and Victoria, and keynote speaker Tim Gill also received airtime on ABC Radio National. There 
was also quite strong media interest and coverage in WA which can be attributed to Playgroup WA CEO David Zarb’s place 
on the program and his profi le in the west.

With an established reputation, and member feedback for more specifi c Playgroup content, it is now perhaps opportune 
to revisit the outcomes expected of the conference for Playgroup Australia. There is opportunity to promote Playgroup 
Australia’s advocacy agenda through the program content, positioning the value of Playgroup with the broader family 
support and community services audience, and improving member services with more practical, workshop style sessions 
and new research fi ndings.

National Playgroup Week

Once again National Playgroup Week generated exceptional interest 
in and awareness of the Playgroup experience. Between 25 March 
and 1 April 2012 more than 70 registered events were hosted by the 
state and territory Playgroup Associations, individual playgroups and 
community organisations.

The 2012 theme, Serious Fun! Discover Playgroup recognised the 
importance of play in the lives of under school age children and 
their families. It also encouraged people new to Playgroup to see 
for themselves how Playgroups help children learn through play and 
the valuable opportunities they o� er for parents and caregivers to 
establish social and support networks.  

Playgroup Australia Patron, Her Excellency Ms Quentin Bryce AC CVO Governor-General of the Commonwealth of Australia, 
visited one of Canberra’s Community Playgroups to launch the week along with Minister for Families, Community Services 
and Indigenous A� airs Ms Jenny Macklin MP.

Ms Bryce, a long-time supporter of playgroups, said she never failed to be touched by their enduring success. In lending 
her support to National Playgroup Week, Ms Bryce said, “[Playgroups] are a tremendous support base for parents and 
carers who are raising young children and they provide the children who attend with a precious play experience in a safe 
and socially inclusive environment.”

The collective e� orts of Playgroup Australia and its members throughout the week attracted approximately 145 media 
reports across print, online and broadcast (radio/television) channels.
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Playgroup Australia’s members - the State and 
Territory Playgroup Associations (STAs) - have 
the crucial role of delivering Playgroup services 
across the country. They are directly in touch with 
families and children and with local communities. 
STAs develop operational relationships with 
other community services and with governments 
at the state and local levels. They innovate in 
service delivery and they act as a focal point for 

playgroups in their state or territory which are 
operated by other organisations.

It is the knowledge, experience and innovation 
of these organisations that underpins the 
strength and success of Playgroups in Australia. 
Playgroup Australia acknowledges and 
commends the work and achievements of our 
members in 2011/12.



Annual Report 2012 – Playgroup Australia    {016}{016}016}

PLAYGROUP 
AUSTRALIA 

VALUES:
FAMILIES AND CHILDREN:

 All families with children from birth to under school 
age learning and developing together through play

 Parents as a child’s fi rst educator

 Parents and caregivers supporting each other
through positive Playgroup experiences.

COMMUNITY:
 The power of Playgroups to strengthen communities.

OUR PARTNERS:
 Integrity of purpose, performance and accountability 

in dealing with all funding bodies, sponsors and 
stakeholders.

 The partnership between our members, sta�  and 
volunteers and their expertise, commitment and 

dedication.

PLAYGROUP AUSTRALIA AUDITOR
David Sneesby

HS Partners Chartered Accountants



Block A, Cook Community Hub,
Corner Ellis and Templeton Streets,

COOK   ACT   2614
Phone: (02) 6103 0173 / Fax: (02) 6251 5774

Email: info@playgroupaustralia.com.au

To fi nd your nearest Playgroup or to start
a new Playgroup, call your Playgroup

Association on 1800 171 882 (toll free).

www.playgroupaustralia.com.au


