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Creating a village through play.

Playgroup Australia supports and connects the playgroup community.  
We are the leading voice for families with children learning through play.

Future-focused, Friendly, Flexible, Fun, Collaborative

Vision:

Mission:

Values:
Funded by:

Advocacy:  
Expanded partnerships and 
collaborations with early childhood and 
family advocates, and policy leaders, to 
amplify the importance of investing in 
the early years and support for families.

Reach:  
Secured additional funding to innovate 
programs and increase inclusivity 
to grow reach and close the gap for 
vulnerable or isolated families. 

Knowledge:  
Commissioned national research into the 
benefit of playgroup participation before 
commencing school. 

Governance:  
Revised our Constitution and developed 
a Decision-Making Framework with our 
members.

Member Services:  
Supported our members by developing 
shared resources to help playgroups 
and families navigate the impacts of 
natural disasters and ongoing COVID-19 
pandemic.

Business Management:  
Worked closely with playgroup 
organisations to explore opportunities 
to strengthen community playgroup 
operations and contribute to outcomes 
for child and family wellbeing. Submitted 
several successful grant applications to 
boost inclusive playgroup practice and 
community wide benefit.

2019-2020 Focus…  
Building the Evidence of 
the Benefit of Playgroup
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Playgroup  
meets here!

Playgroups help create 
important parent support 

networks 

Playgroups support 
the importance of child 
centred, child led play.

Playgroups help children 
transition to school

Playgroups are flexible 
and responsive to people 

and communities

Creating a Village 
through Play...

Playgroups are 
Cost Effective 

Playgroups create 
safe havens in the 

community 

DONATIONS

$

$ $
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Benefits of  
Community Playgroup 

36.4%

87%

80%

68%

60%

Playgroup is about connecting children, 
families and communities through play. 
Research reports using the 2012, 2015 and 2018 AEDC data all 
confirm that playgroup participation prior to starting school 
makes a difference to children’s early development and 
contributes towards school readiness.

Telethon Kids Research:  The reach of playgroups and their benefit for children’s 
development across Australia. A comparison of 2012, 2015 and 2018 AEDC Data by 
the Telethon Kids Institute. 

Playgroups form an important support network for families and contribute to 
early childhood development. Playgroups are a highly cost-effective program, 
representing a tiny fraction of the cost of raising a child in Australia.

Community Playgroups

“Play is a fun activity that reaps serious 
rewards. It helps improve children’s 
social, emotional, physical and cognitive 
development.” 
Telethon Kids Institute

There was a positive increase in children 
attending playgroup before starting 
school 36.4% of children nationwide 
attended playgroup before starting 
school (Or) 1 in 3 children attend 
playgroup before starting school.
 
Children who do not attend 
playgroup are 1.71 times more 
likely to be developmentally 
vulnerable.

The AEDC data continues to show 
a positive relationship between 
participation in playgroup and children’s 
early development. This relationship is 
strongest with children living in remote 
areas.

Between 2012 and 2018, we saw an 
increase in First Nations People, English 
as second language and immigrant 
children attending playgroup. 
 
From 1 in 5, to 1 in 4  
nationwide. 

Survey results confirmed shared belief
that playgroup benefits children by:

Playgroups  empower  
parents and caregivers  
to provide opportunities 
where children can thrive.

Survey results of benefits of playgroup 
for parent’s and caregivers:

Provided social
support 

Supported 
connection  
with other adults 

Assisted in their 
parenting role 

72%

95%

62%

Assisting child 
development 

Increasing early 
childhood social 
skills 

Promoting greater 
physical activity in 
childhood

Increased knowledge 
of childhood 
development 

“My  son is playing better 
with others. Becoming more 
confident around others. 
He lets me read to him now. 
He talks now. [Playgroup] 
has given me a chance to 
connect with other parents or 
grandparents. My son relaxes 
because I’m relaxed. Very 
accepting environment. It’s our 
favourite place to go.” 
Playgroup Parent

$
$
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Intergenerational Playgroup 
initiatives benefiting both 
young and old
In August 2019, Playgroup Australia partnered with the ABC TV + iview 
to launch “Old People’s Homes for 4 Year Olds”, a special documentary 
exploring the value of intergenerational connections for health and 
wellbeing. 

The ABC documentary generated enormous interest and contributed to 
Intergenerational Playgroup activities and sessions more than doubling.

“It’s the best day of the week, as far as I’m concerned. I don’t have any 
grandchildren of my own, but when all the kiddies are here, it’s just lovely. 
Every Monday they still speak to me over FaceTime and blow kisses to me.” 
– Judy Baker Resident at Uniting Mirinjani, Weston Creek ACT

1 million

5000

9.2 million

6.2 million

100,000 +

The series averaged over 1 million 
viewers per episode across metro and 
regional audiences, and was the most 
watched ABC TV program of 2019. It 
was awarded Best Documentary or 
Factual Program in the Annual AACTA 
Awards. The program was #1 in its 
timeslot for broadcast TV.  

During the campaign  
Playgroup Australia and state  
and territory playgroup organisations 
responded to over 5000 registrations  
of interest 

The National 
Intergenerational 
Playgroup website 
attracted over 100,000 
visitors

The partnership with the ABC provided 
a wonderful gateway for connecting 
the Playgroup Community with the 
Parliamentary Friends of Aged Care 
and Parliamentary Friends of Early 
Childhood through a Parliamentary 
screening of final episode.

The series significantly increased the 
reach and recognition of the benefits of 
Intergenerational Playgroups. Changing 
and challenging the way our community 
views ageism and aged care services. 

ABC Ageless Friendships 
Digital series

The ABC Ageless Friendships story at 
Mirinjani Intergenerational Playgroup 
had over 9 million views on Facebook

A follow up story showing Virtual 
Intergenerational Playgroups saw over  
6 million views

Intergenerational Playgroups – bring 
together three generations to support 
meaningful interpersonal connections, 
foster new relationships, decrease 
loneliness and isolation, enhance 
physical and mental wellbeing, and 
provide a greater sense of belonging. 
All of which have a positive effect on 
self-esteem, mood and memory for all 
generations. 

Through Intergenerational play 
engagements, communities are able to 
break down barriers caused by ageism 
and impacts of isolation, by bringing 
joy and building lasting relationships 
through play for all ages.
 
The findings from the series and 
Intergenerational Playgroups supported 
our Aged Care Royal Commission 
Submission.

Intergenerational Playgroups
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Inclusive Programs

Promoting All 
Abilities Play

PlayConnect Supported Playgroups

PlayTogether Inclusive 
Playgroups

The Australian Research Alliance for Children and Youth (ARACY) undertook 
an external evaluation of the PlayConnect program.
 
The findings highlighted the success of PlayConnect in providing 
participants with:

PlayTogether Playgroups were 
established to support inclusive play 
practices that support the needs of all 
families and abilities.

• information and referrals (soft-entry 
into other services)

• increased parental confidence
• improved understanding and 

management of child’s behaviour, 
• increased engagement with  

their community
• the opportunity for peer 

engagement  
with other families

• the opportunity for children to play 
and interact with other children

• a safe and non-judgemental space. 

Consistently high levels of satisfaction 
with PlayConnect were demonstrated in 
the Client Survey through responses to 
the following statements:
• Overall, I am satisfied with my 

PlayConnect playgroup (97% 
agreement – strongly agree/agree)

• PlayConnect has had a positive 
impact on my children (95% 
agreement)

• PlayConnect has assisted my family 
to develop relationships with others 
who share similar experiences (92% 
agreement)

• PlayConnect has increased my 
confidence as a parent or caregiver 
of a child/ren with ASD or like 
characteristics (89% agreement).

The literature review showed that 
formally supported playgroups are an
important opportunity for:
• strengthening parenting techniques
• providing caregivers access to 

social and peer support and
• soft entry to formal supports and 

services.

“This review identified that playgroups foster the 
development of peer support by enabling families to 
connect socially and emotionally with similar families, to 
learn new skills and gain information whilst supporting 
and sharing their own knowledge and expertise with 
other families.”
ARACY, 2019

21

14 sites

33135587

41 20
PlayConnect in 
regional areas

14 trial sites across ACT, 
TAS and SA over a 2 year 
project funded by the 
NDIS.

Indigenous 
families

Cultural and 
Language Diverse 
(CALD) families 

children participated (including 434 
children with ASD, developmental 
delay or behavioural concerns), and 153 
siblings.

PlayConnect 
playgroups 

PlayConnect in 
metropolitan areas

“PlayConnect  
is a lifesaver”

PlayConnect Parent
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BetterStart

Playgroup Australia commissioned 70 Inclusive play kits valued at over $500 
each to increase inclusive play practices, and raise awareness of opportunities 
for all abilities play through community playgroups. These kits included an 
inclusive play book with activities, ideas and visual aids to support inclusion.

93%

88% 

90% 

thought the staff and information 
provided was very useful

said that BetterStart had significantly increased 
connections to community service providers

felt that attending BetterStart events had greatly 
increased their awareness of the benefits of play 
and playgroup, and supported engagement with 
community services

153,478 144,056 

The BetterStart program funded by the DSS finished in 2020 with services 
transfered to the NDIS. More than 160 Playgroup Betterstart events over 4 
years nationally, attracted:

Children Families

Disability Organisations Attended

796 
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Response to 
COVID-19 Pandemic
Playgroups went virtual in response to bushfires, floods and the 
COVID-19 pandemic. We expanded our village to support and 
connect children and families at home through downloadable 
resources and activities, video content and virtual playgroups. 

Playgroup At Home virtual playgroups brought routine and inspiration to 
parents and caregivers, encouraging play at home through live and pre-
recorded virtual playgroup events, video’s, downloadable resources, and 
social media communities.

Virtual National Simultaneous 
Storytime at home with with our 
wonderful Patrons the Governor 
General and Mrs Hurley.

For more resources visit:  
playgroupaustralia.org.au/covid-19-community-playgroups/

93% 

38,825 

82% 

of families found resources and 
engagements supported play at 
home.

Playgroup at Home Facebook 
Followers.

of survey participants said they 
would recommend Playgroup at 
Home to a friend.

COVID safe activity and sanitation kits 
were offered, and play books and posters 
were available online.

State and Territory Playgroup 
Organisations were in contact with their 
playgroups during lockdown. 

Sing along with our

handwashing song

Washing our hands is fun to

do, fun to do, fun to do. 

Washing our hands is fun to do

when we sing along.

This is the way we wash our hands,

Wash our hands, wash our hands.

This is the way we wash our hands

To stop the spread of germs.

Please

sing along

with me!

Everytime we wash our hands, 

wash our hands, wash our hands.

Everytime we wash our hands we're

helping our friends at playgroup!

Sung to the tune of 'This is the way we wash your hands'

A Mother Goose Nursery Rhyme.

Talk about cleaning, hygiene and infection

control with your group. Define some

policies and procedures around hygiene

and cleanliness. This might include a toy

cleaning roster, a venue cleaning roster, 

or a small financial contribution for

cleaning supplies.

Staying Healthy and

Safe at Playgroup

MANY HANDS MAKE LIGHT WORK.  STAYING CLEAN TAKES A VILLAGE.

This fact sheet looks at how to keep

your playgroup squeaky clean

CLEANING TOGETHER SHOULD BE FUN 

Local Playgroup at Home Facebook 
communities supported families to stay 
connected and support each other with at 
home activities and inspiration.

Playgroup Australia 
Annual Report 2019/20

1514



Policy engagement

1. National Disability Strategy 

2. NDIS Thin markets 

3. Aged Care Royal Commission 
Interim Report

4. Federal Budget

5. Successor framework for protecting 
Australia’s children

 

 
 

33

15 

13

19

Participated in 33 
National Campaigns

Met with 15 peak 
organisations

Met with 13 Federal MPs

Attended 19 Forums/
Conferences

Campaigns

1. EveryChild

2. National Playgroup Week (Virtual)

3. Neighbour Day as a Very 
Neighbourly Organisation

4. Child Health and Safety

5. We are all in this together

6. The Kindness Pandemic

7. Creating a virtual village

8. National Families Week

9. National Simultaneous Storytime 
with GG Participation

10. Stand against racism

Benefiting all 
Australians through 
collaborations with 
others

Advocacy

Some of these include:
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Estimated reach of the  
playgroup movement

Income

Grant $7,901,364

Affiliation fees $56,934

Other Income $114,530

Donations $4,652

Total $8,077,489

Expenses

Service Contracts $6,947,751

Direct Program Costs $165,455

Staffing $559,371

Overheads $161,289

Federation Costs $47,595

Governance Costs $50,394

Total $7,961,607

Financials

$822,557,000 

224,585 

$7,901,364
Paid in Families and Communities funding 
by Dept of Social Security. 

(0.96% of DSS government grant) 
Funding to Playgroup Australia for 
children and families.

Playgroups cost very 
little with big returns

Costs: Accommodation, volunteer time, 
resources and support (including government 
funding for community playgroups).  
 
Benefits: Health and wellbeing benefit of 
play, volunteer employment and children’s 
future employment, which contributes to 
reduced strain across health, education, 
justice, and child protection services. 
 
Outcome: Playgroups tackle diminishing 
opportunities for play while offering social 
support to parents and caregivers improving 
the wellbeing of children, parents, and wider 
community.  

Our 2019-2020 advocacy asks:

Develop Intergenerational Play, a playgroup model hosted by aged care 
services, with set-up and ongoing support from Playgroup organisations, 
where local parents with young children attend a weekly playgroup 
session with older people. $1.1m over 4 years.

1.
Sustain community playgroups, regular gatherings of parents and 
caregivers with their children from birth to age five, currently occurring in 
almost 80 percent of Australian postcodes. $27m over 4 years.2.
Sustain PlayConnect, an evidence-based early intervention program for 
families with children who exhibit Autism Spectrum Disorder (ASD) or 
ASD-like characteristics. $6.8m over 4 years.3.
Extend the PlayConnect model to reach more families who benefit 
from early intervention play and peer support. a) establish PlayConnect 
playgroups in new locations where there is known demand, including 
rural and remote locations. $6.7m over 4 years. b) extending the 
disability play model to new children and parents. $6.7m over 4 years. c) 
pilot a program called PlayAdvantage for children from disadvantaged 
backgrounds. $0.6m over 2 years

4.

Every dollar invested in 
Community Playgroups 
across Australia delivers 

$3.60 in benefits.*  
 

Cost Benefit Analysis of 
Community Playgroup

$

$

$

$
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Level 7, WOTSO Building 

490 Northbourne Ave, Dickson ACT 2602

(02) 6103 0173

info@playgroupaustralia.com.au

playgroupaustralia.com.au


